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Information Media News
Dean’s Corner
   The theme for this semester’s newsletter is “Changes.”  It seems 
as though change has been the underlying subject of most of the 
columns I’ve written over the past fourteen years for this newsletter!  
In fact, in my very first article in 1998 I wrote about the change from 
quarters to a semester system of course delivery.  
   Benjamin Franklin said, “Without continual growth and progress, 
such words as improvement, achievement, and success have no 
meaning.”  This year, in particular, SCSU has invested in its growth 
and is looking forward to continued improvement even in these times 
of tightening resources.
   One change that is being planned for the Center for Information 
Media as we move into the next academic year is a closer alignment 
with the current College of Education, soon to be renamed the School 
of Education.   SCSU recently undertook an extensive analysis of its 
academic programs and structures, and the result is a more focused 
organization. As part of this change, five of the current CIM faculty 
will become part of the new School of Education.   
   These organizational shifts are being undertaken to more carefully 
position SCSU for the future.  What will continue is our care and 
concern for student success.  We are proud of our students and our 
graduates and committed to helping them achieve their goals.   
   Change is important to our ability to refresh, rethink and renew.   It 
is hard work and a little messy at times, so we hope you will par-
don us over the next few months as we are engaged in making these 
adjustments.   We look forward to working with you within our new 
organizational framework.
This is the last paper issue of the CIM newsletter 
If you want to receive an electronic copy of the newsletter, please send your name and  permanent e-mail address 
to the CIM office (cim@stcloudstate.edu). The newsletter is always available at http://www.stcloudstate.edu/cim/
news.asp
Changes
Dr. Kristi Tornquist
Dean, Learning Resources &
Technology Services
2CIM Coordinator’s Message 
The Times They Are A-Changing
By Merton Thompson
C– Center:  As of July 1, 2011 the word “Center” 
will be dropped from our name as we become the 
Department of Information Media (IM).  The faculty 
members assigned to this unit will be Jeanne Anderson, 
Yun Jeong Park, Susan Sutton, Marcia Thompson and 
me. Our responsibility will be the delivery of the bulk 
of the IM coursework plus oversight of the Curriculum 
and Technology Center and the Children’s Literature 
Workshop. Faculty remaining in Learning Resources will 
continue to teach on a limited basis within IM.
H – Higher education: The aca-
demic portion of the university is being 
reorganized from the existing five col-
leges (Business, Education, Fine Arts 
& Humanities, Science & Engineering, 
and Social Sciences) to three colleges 
(Liberal Arts, Science & Engineering, and 
University) and four Schools (Business, 
Public Affairs, Education, Health & Human 
Services). This reorganization is being 
conducted to better position SCSU for the 
future and to cover a multi million dollar 
funding shortfall. 
A – Advisory committee: One of the 
tools we continue to use to guide us through the vari-
ous changes.  This group will continue to meet yearly to 
provide us with their insight as to how to best use our 
resources to meet the needs of our students and potential 
employers in preparing students in the field. 
N – New curriculum: As we move forward we will 
revise our curriculum to make sure that it fits with the 
new licensure requirements set forth by the Minnesota 
Board of Teaching and the standards put forth by such 
organizations as the American Association of School 
Librarians (AASL), Association for Educational 
Communications and Technology (AECT), International 
Society for Technology in Education (ISTE), Interstate 
New Teachers Assessment and Support Consortium 
(INTASC), and American Society 
for Training and Development (ASTD).  In addition we 
will revise our curriculum to align it with the Teacher 
Preparation Initiative (TPI).  This initiative is charging 
the campus with redesigning the process by which new 
teachers are prepared. 
G – Graduate programs: A change begun last year and 
continuing will be the refocusing of our attention on grad-
uate programs.  With the elimination of the undergradu-
ate major and minor, we are positioning our resources 
primarily on the graduate certificates 
(Instructional Technology, Design 
for E-learning, and Library Media 
Specialist) and the master’s programs.
E – Elected chair: As we move from 
being an academic center to a depart-
ment in the School of Education (see 
below) our organizational structure 
will change as well.  For the first time, 
the unit will be led by an elected chair. 
Previously the Dean of Learning 
Resources & Technology Services 
has had the additional role of Director 
of the Center.  The Coordinator was 
appointed by the Dean.
S – School of Education: Information Media will now 
be organizationally located in the newly created School of 
Education.  Previously the Center for Information Media 
was co-located in Learning Resources & Technology 
Services and the College of Education.  The new School 
of Education will contain programs that focus mainly on 
teacher licensure programs.
           
             Although the official date for these changes to 
go into affect is July 1, 2011, some of the changes have 
already begun.  However, their full effect will take a year 
or more to fully institute. Certainly change is nothing new 
to our field and we look forward to these new opportuni-
ties as we continue our journey in the 21st Century.
Merton Thompson
CIM Coordinator
3Graduate Profile - Joe Kestel
By Lora Bennett
 Joe graduated from St. John’s 
University with a B.A. in music 
in 1986 and completed his Mas-
ters in Information Media, Human 
Resource Development and Train-
ing from SCSU in 1994. Well, Joe 
officially got his degree in 1999 
because his original paper was 
stolen when his car was broken 
into. Joe warmly states he was 
pushed to complete it because of 
Jeanne Anderson, his dedicated 
faculty advisor.
     Joe says he was attracted to SCSU because the Informa-
tion Media: Human Resource Development and Training 
curriculum, and the reputation of the faculty were highly 
rated. 
     After he graduated from SCSU, he spent a little over two 
years working as an instructional designer and team leader 
at Blue Cross and Blue Shield of Minnesota. He soon real-
ized that corporate America was not for him and found that 
consulting was a much better fit because SCSU provided 
him with so many opportunities to work on team projects as 
part of the curriculum. This experience was such an invalu-
able part of the graduate program because it truly represent-
ed how work gets done in corporate America. In 1996, Joe  
went from managing instructional design projects to web 
site design projects and then to web application develop-
ment projects and then to the whole world of information 
technology projects–ranging from large infrastructure and 
ERP projects to Agile software development projects using 
cloud computing platforms. 
     At SCSU, Dennis Fields and Jeanne Anderson have been 
the most influential to Joe because they led by example. 
Their intellect, work ethic, and dedication to the craft were 
truly inspirational. Also the instructional design and project 
management communities of practice are also inspirational. 
These two communities consist of very social people who 
love team work and are very good at driving to consensus – 
two of the most sought-after skills in today’s marketplace. 
     His education at SCSU has been of great benefit and has 
provided him with the most sought after skills in corporate 
America.
     • Teamwork and a project-focused mentality
     • Design and development methodologies
     • Critical thinking
     • Strong background and concentration of determining  
        the true business need and related strategies to com-
        plete the work
     • Strong work ethic 
     • Andragogy: how to work with adult learners 
     • How to measure and address the Cognitive, Affective, 
and Psychomotor domains in every solution 
     Joe loves to travel and it is the main reason he started 
his own business. His job has allowed him to speak around 
the U.S., Cancun, and Europe. Joe has provided train-
ing in China and hopes to get back there in the next two 
years. This is the growing market for project management, 
instructional design, and information technology. 
     Joe is currently serving as a project management consul-
tant and trainer in the Twin Cities and the rest of the world 
and is launching two new companies, Procential Partners 
and Skillcential with business partners.  
     On top of his project work, Joe conducts project man-
agement training sessions locally and globally and just 
finished a 2-week trip to the UK conducting customized 
project management training for an IT firm from India. It 
was such a success, that Joe  will be going back to Europe 
to provide more training and coaching to employees in the 
UK, the Netherlands, and Portugal.
     Joe has lots of things that he is passionate about, par-
ticularly project management consulting and training. He 
never thinks of it as doing work. He is highly involved in 
the Project Management Institute (PMI) and obtained his 
Project Management Professional (PMP) certification in 
1998 and loves this field and organization and has been a 
speaker for PMI globally. 
     His favorite topics tend to center around leadership 
skills. It is something that has not been particularly well 
addressed by either the instructional design or project 
management communities. Because these are considered 
“soft skills” this profession tends to shy away from things 
that are not concrete skills and are hard to measure. Joe 
does believe more time, attention, and research needs to be 
conducted to discern what hard skills are truly at play in 
those who are considered great leaders. 
     Joe still has a strong love for interactive design and de-
velopment. Though Joe still provides a lot of instructor-led 
training, he can’t wait to invest in a new SCORM compli-
ant Learning Management System (LMS) and put a good 
majority of his training online to gain efficiencies in the de-
livery of training and the ability to reach a wider audience.
     Outside of his passion for project management, Joe en-
joys home renovation, cooking, and wine collecting. These 
things provide a sense of balance in his life that offset his 
hectic work life. Joe also still wants to become a certified 
sky diver and says it is such a thrill to jump from 10,000 
feet and then float to the ground. It is a sensory overload 
that cannot be matched.
4John G. Berling Award
By Mert Thompson & Marcia Thompson
   Graduate students:
            
    Emilie Buesing (technology certificate)
    Mary Kunesh-Podein (track 2)
Undergraduate students:
Quinne Becker (minor)
Matthew Brenden (minor)
Timothy Frevert (minor)
Bethany Fuller (certificate)          
Ben Huang (certificate)
Sarah Lideen (minor and certificate)
Timothy Schutts (minor)
Michelle (Stannebein) Solberg (certificate)
Congratulations to Fall  2010 Graduates
 The John G. Berling Award is named for the Dean of LR&TS who served from 1977 to 1997. Graduate 
advisors set up the award for outstanding graduate final project as a small way to recognize the work of our best 
students. SCSU participates in selecting an outstanding master’s thesis from among those nominated by advisors; 
this goes on to a national competition.  Because Information Media rarely has a student who writes a thesis (almost 
all students do Plan B papers or Plan C portfolios), this was a way to do something to honor students in Informa-
tion Media.  The criteria for this award was modeled after the national thesis award and then adjusted to fit the 
Information Media programs.
 Graduate advisers may nominate the work of only one advisee in each category for Plan A (thesis), Plan B 
(starred paper), and Plan C (portfolio). A committee of graduate advisers then evaluates the nominated projects on 
the basis of clarity, scholarship, methodology, contribution to field, and an overall rating. The committee may then 
choose to select a winner of the award if the members find that one of the projects nominated is truly outstanding 
work. All nominees receive a certificate recognizing their project as an honor project.
  
    2005
    Starred Paper --  Amy Quinn
    Portfolio -- Sheree Cochran
    2006
    Starred Paper -- Kay Sandin
    Portfolio -- Supawan Supanakorn
    2007
    Starred Paper -- Paula Masad
    Portfolio -- Alissa Adams
2008
Starred Paper -- Sandra Lee-Muske
2009
Not awarded
2010
Not awarded
Bonnie Hedin Scholarship:  DeAnn Redfield 
Dennis and Anne Fields Scholarship: Sabina Yasmin
2011 Excellence in Leadership Recipient: Erin Schaefer
Dr. Doreen Keable Memorial Scholarship:  Angela Johnson
Luther Brown Scholarship: DeAnn Redfield, Sabina Yasmin
Carl and Marilyn Savage Endowment: Michelle Kustermann
Mert and Marcia Thompson Study Abroad Scholarship:  Bethany Fuller
Congratulations to Recent Scholarship Recipients
Recipients of the John Berl ing Award
599-Second Presentations
Come to an exciting presentation by many professionals in the field 
of Human Performance Technology (HPT) given in 99 seconds.  A 
fast, fun way to learn more about the field.  May 17, 2011.  For more 
information:  www.mnispi.org 
Start making plans now to attend the 15th National Conference and Exhibition of the 
American Association of School Librarians (AASL) which will be held in Minneapolis 
on October 27–30, 2011.  This is a wonderful opportunity to participate in a confer-
ence of hundreds of library media specialists from across the nation.  Information 
about the conference and the 2009 conference in Charlotte, NC can be found at http://
www.aasl.org/ala/mgrps/divs/aasl/conferencesandevents/aaslconferences.cfm
MEMO is making plans to conduct a preconference event the evening of October 26, 
so mark your calendars now for October 26-30.
Children’s Literature Workshop
By Chris Inkster
     The 32nd Annual Children’s Literature Workshop, 
sponsored by the Center for Information Media will 
be held June 20-21, 2011, at the Best Western Kelly 
Inn (note the new location this year) in St. Cloud.  The 
keynote presenters will be Robert D. San Souci and 
Joyce Sidman. 
  Robert D. San Souci is well 
known as an adapter of folk 
tales from around the world. He 
won Caldecott Honor Awards 
for The Faithful Friend and 
The Talking Eggs, and many of 
his books have an emphasis on 
strong female protagonists. He has also written a series 
of spooky and scary stories. His books are regulars 
on “Notable Books” lists and they have won readers’ 
choice awards in many states.  Learn more about Rob-
ert at http://www.rsansouci.com/.  
      Joyce Sidman is an award-
winning poet whose book Dark 
Emperor and Other Poems of 
the Night recently won the 
Newbery Honor Award for 
2011.  Red Sings From Tree-
tops:  A Year in Color won the 
Caldecott Honor Award in 2010 and also the Minnesota 
Book Award.  Song of the Water Boatman and Other 
Pond Poems won the Caldecott Honor Award in 2006. 
Joyce enjoys school visits and teaching students to 
write poetry. See Joyce’s website at http://www.joy-
cesidman.com/index.html/. 
     Susan Carr Brown, a librarian at the Hennepin 
County Library, will bring us up to date with new 
books for 2010-2011 and the WonderWeavers duo will 
entertain us with puppets, props and magic as well as 
offer some tips for telling our own stories. Small-group 
sessions this year include Reading + Technology = Mo-
tivated Readers – Laurie Conzemius; Igniting a Passion 
for Reading Using the Maud Hart Lovelace Program /
Sara Martini; Award Winning Books of 2010–2011 
/ Marcia Thompson; and Make and Take Puppets / 
Dianne Gasch.
     Workshop Fee:  $180 if postmarked on or before 
June 3, 2011; $210 if postmarked after that date.  This 
fee includes lunches, breaks, and all materials.  One 
semester credit will be available at either the graduate 
or undergraduate level, and registration for credit must 
be made online. Register for the workshop first, and 
then you’ll receive information on registering for the 
optional credit.  
     Student rate: $100 on or before June 3, 2011. 
Students enrolled for a minimum of 2 college credits 
any time during Fall 2010 through Summer 2011 will 
qualify for the student rate by sending enrollment veri-
fication (i.e. copy of class schedule, payment receipt, 
etc.) with the workshop payment. 
     Please note that this workshop may meet the re-
quirements of the 8710.7200 clock hour requirement 
for reading by increasing knowledge of children’s 
literature and higher order thinking skills.  Check with 
your district to see if this workshop qualifies.
6Sandra Q. Williams
From Pacific Northwest to Central Minnesota, from Salmon to Walleye, 
from the Pacific Coast Highway to I-94
 Sandra Williams 
recently announced her 
forthcoming retirement from 
SCSU.  Many of you are 
familiar with Sandra in one 
of her many roles she has had 
here at LR&TS, including 
teaching for the Center for 
Information Media.  She is 
completing year 25 at SCSU.    
 We asked Sandra to 
provide us some background 
information to share with 
readers of this newsletter, and 
she gave us a wealth of information—of which our 
newsletter advisor, Karen Thoms, took the blue pen-
cil (or is it the red pen) because we just did not have 
enough space to tell you all about Sandra.  So, here’s 
what Karen came up with:
Before St. Cloud State University.  Sandra was born 
and raised in Longview, WA, and earned an A.A. 
degree from Lower Columbia College.  Her B.A. is 
from Western Washington University (English and 
Elementary Education).  She earned her M.L.S. from 
the University of Oregon and worked as a Teaching 
Assistant there.  She has been a first-grade teacher in 
Los Angeles, a Peace Corps volunteer in Valparaiso, 
Chile for 2 years; a School Library Media Specialist in 
Oregon; and a Cataloger and Reference Librarian at St. 
John’s University’s Alcuin Library and College of St. 
Benedict’s Clemens Library.
St. Cloud State University.    In December 1985 
Sandra was hired as a fixed-term instructor beginning 
August 1986.  After a national search, Sandra was 
offered the probationary position as a Cataloger and 
Reference Librarian.  And this is where Sandra has 
been for 25 years, filling a number of roles, and doing 
these duties extremely well.
Library Assignments at SCSU.  Sandra has had a 
number of responsibilities at LR&TS when she was 
wearing her “Librarian” hat.  Sandra has been a faculty 
member in Cataloging and Reference, Government 
Documents Librarian, Interlibrary Loan Coordinator, 
and Interim Coordinator of Access.    
Teaching.  As she dons her “Teacher” hat, Sandra has 
taught IM 468/568 “Media Materials and Methods 
of Instruction” 10 times, IM 478/578 “Cataloging 
and Classification” and IM 624 “Organization of 
Information Resources” for 20 years, and IM 204 
“Research Strategies” twice.  Sandra taught via ITV 
for 15 years, being one of the first people to teach via 
ITV here at SCSU.
Children’s Literature Workshop.  Sandra has helped 
coordinate the Children’s Literature Workshop for all 
25 years she has been in LR&TS.  Through Sandra’s 
efforts (with the help of co-coordinators) the Children’s 
Literature Workshop can boast award-winning pre-
senters Tomie dePaola, Avi, David Macaulay, Brian 
Selznick, Rosemary Wells, and Ed Young.  Minnesota 
presenters have included Derek Anderson, Nancy 
Carlson, Mary Casanova, Kate DiCamillo, Warren 
Hanson, and Lauren Stringer—just to name a few.  The 
32nd Annual Children’s Literature Workshop will be 
on June 20-21 and will host Robert D. San Souci and 
Joyce Sidman. 
Scholarly Work.  Sandra has published and/or 
given presentations in the areas of government docu-
ments, children’s literature, cataloging, gender stud-
ies, and assessment.  She did “Cataloging 101,” and 
her “Government Documents Go to School” and 
“Aardvarks to Zebras:  the ABCs of Government 
Websites for Kids”  were lots of fun to work on.  She 
has presented at AASL.
Additional Education or Service.  Sandra started 
working on her Ed.S. degree in 1987 and completed it 
in March 1993.  She also has completed two sabbati-
cals during her 25-year stint here at SCSU.  As part of 
one sabbatical, she updated and reorganized the student 
7library at SCSU’s British Studies Program at Alnwick 
Castle, Alnwick, England.  She also visited national 
libraries of Scotland, France, and England.
Service to the University, LR&TS, and CIM.  Sandra 
has chaired the University Campaign for 2 years 
and served as building representative for most of the 
other years.  She has been very active in the Faculty 
Association (Interfaculty Organization faculty union), 
serving as FA Secretary for 2 years and a member of 
the International Studies committee for 14 years.  She 
has served on many LR&TS committees, including the 
EPT (Evaluation, Promotion, and Tenure) Committee; 
she has also served as the Faculty Chair for 1 year and 
served on numerous search committees.  She served on 
the Transition Team to move LR&TS from Centennial 
Hall to the new Miller Center, and she helped with the 
open house where we hosted Ray Bradbury.  
Service to the St. Cloud Community.  While her 
son was in grade school, Sandra did a lot of volun-
teering in the classrooms or media centers.  She led 
Explore Books sessions and wrote a unit called “Made 
for TV.”  She has served on the Talahi PTA and the 
Talahi’s School Advisory Council.  She has been 
Secretary of the Central Minnesota Reading Council 
and has had roles in MEMO (Minnesota Educational 
Media Organization) for 25 years.  She has served on 
the Technology committee for Delta Kappa Gamma, 
served on the library committee and secretary for the 
Administrative Council for the First United Methodist 
Church, and is a member of the SCSU Faculty Wives 
and Women.  She has participated in the Central 
Minnesota Audio Newspapers program for 7 years.
Favorite Parts.  Oh, tough, tough task to identify.  
Sandra says her work with the Children’s Literature 
Workshop has been among the most enjoyable things 
she’s done.  She’s worked closely with other colleagues 
Chris Inkster (22 years) and Marcia Thompson (3 
years) on this project.  And, she really liked working 
with Government Documents.  
Retirement Plans:  Big factor in her deciding to retire 
at this time:  Son Robert and daughter-in-law Jessica 
Williams are the proud parents of a son, born 1-1-11.  
So that makes Sandra a new grandmother, and she just 
knows young Kasper Quinlin Williams is going to be 
needing a grandma to come to Minneapolis to babysit.  
And she is going to be ready, willing, and able to hit 
I-94 for the trip to Minneapolis and Kasper.  She will 
also be able to spend more time with her extended fam-
ily in Southern California, Arizona, and Washington.  
And then there are her hobbies:  just purchased a new 
Bernina sewing machine and can’t wait to learn to use 
it, wants to play more bridge with friends, hopes to do 
more volunteer work, and plans to do more “fun” trav-
eling.
Favorite Sandra Memories
Vanna White
Sandy
Sandra Williams 
will be retiring 
from Learning Resources & 
Technology Services and  
Center for Information Media
 in May
Friday, April 15
4:00 – 7:00 p.m
Please contact 
Chris Inkster
cinkster@stcloudstate.edu
This is the last paper issue of the CIM newsletter 
If you want to receive an electronic copy of the newsletter, please send your name and  permanent e-mail address 
to the CIM office (cim@stcloudstate.edu). The newsletter is always available at http://www.stcloudstate.edu/cim/
news.asp
8     Once again at the beginning of the fall semester, 
Information Media will conduct the first meeting 
of all dual numbered and gradu ate classes during 
the Saturday Institute. The date for the 2011–2012 
academic year is Saturday, August 27, from 
7:30 a.m. to 5:00 p.m.     The purposes for the Institute are:
• Provide a single day when all    
        400/500 and 600 level courses meet     
  for the first time
• Facilitate a learning community 
  among Information Media students.
• Provide advising for new and 
returning stu dents as needed.
• Familiarize students with the technologies used 
for distance learning.
• Acquaint students with services to support dis-
tance learners, including the Computer HelpDesk, 
Miller Center Library, Husky Bookstore, and other 
support services.
Evaluations from previous Saturday Institutes have 
indicated that students find the Institute a valu able 
way to begin the semester and academic 
year. Students are able to get their questions 
answered about the programs offered, 
re sources available, and class delivery at a 
distance. In addition, students get to meet 
the other students in their classes so they 
have a face to go with a name during class 
discussions car ried on through distance 
technology.
 Along with their class sessions, students are 
en couraged to attend the General Session/Tech Tips/
Lunch scheduled from 11:00 to 12 noon. A box lunch 
is provided free of charge.
Information Media Saturday Institute
By Merton Thompson
August 27, 2011, from 7:30 a.m. to 5:00 p.m.
Time Activities Advising
7:30 – 8:00 am Registration and continental breakfast 
     Outside MC 122
8:00 – 8:55 am IM 502 - MC B17 - Thompson, Marcia MC 117
9:00 – 9:55 am IM 620 - MC B17 - Thompson, Marcia
IM 632 - MC B18 - Park, Yun Jeong
MC 117
10:00 - 11:55 am IM 404/504 - MC B17 - Park, Yun Jeong
IM 624 - MC B18 - Gross, Tina
MC 117
12:00 – 1:00 pm General Session/Tech Tips - MC 122
Lunch provided - MC 122
MC 117
1:05 – 3:00 pm IM 456/556 - MC 206 - Anderson, Jeanne 
IM 628 - MC B18 - Thompson, Mert
MC 117
3:05 – 5:00 pm IM 452/552 – MC B18 – Ewing, Keith 
IM 608 - MC B17 - Anderson, Jeanne
Social Media
Ask a hundred people what “social media” is, and you may get a hundred different definitions ~ David J. Perdue 
In the CIM department Social Media gives students, alumni, and guests a way to stay connected to the 
department.  You can find us at the following:
Blog: https://commons.stcloudstate.edu/wordpress/cim/
Facebook:  you can join our group if you are already a member. 
http://www.facebook.com/?ref=logo#!/group.php?gid=326983293392
LinkedIn:  http://www.linkedin.com/groups?mostPopular=&gid=3812307
9Adjunct Instructor: Laurie Conzemius
By Sabina Yasmin
     Laurie returns to CIM newslet-
ter; this time as an adjunct instruc-
tor. We asked her a few questions, 
here are her responses.
What graduate courses have you 
taught so far at SCSU?
 I have taught:
IM 502 Theory, Research and 
Practice
IM 622 Selection and Evaluation of 
Literature
IM 612 Technologies in the 
Workplace
Why do you like teaching?
 I really love the interaction with people who are 
enthusiastic about the future of media specialists and school 
technology professionals. I have worked with some incredi-
ble media specialists from Minnesota and across the country 
through my involvement in MEMO (Minnesota Educational 
Media Organization) and ISTE (International Society for 
Technology in Education). I believe it is important to bring 
this information to SCSU students. In addition, I feel strong-
ly that there is still a need for a school library media special-
ist. 
What new perspectives have you brought to student teach-
ing at SCSU?
     My perspective as a full-time media specialist and an 
active volunteer in library and technology organizations 
has led me to believe that a strong professional learning 
network, built on a variety of social networking tools, is 
incredibly valuable. I have attempted to increase the social 
networking aspects by creating this type of network in the 
classes I’ve taught. 
Although I know CIM students are currently spending a lot 
of time attending classes, I hope that they recognize that 
even when their coursework ends their learning needs to 
continue on. As media specialists we are continually being 
challenged with new technology tools in a multitude of for-
mats. It is crucial to our profession that we develop our own 
professional learning network and that we participate fully 
in it, particularly because so many of us work in isolation in 
our schools. Our responsibility is not only to learn as much 
as we can from others in our field, but also to contribute 
back to it, and to be a resource to our school districts. 
Tell us about your experiences while you are teaching at 
SCSU?
     I’ve enjoyed each class I’ve taught for CIM, but I would 
have to say that the most fun I’ve ever had teaching a class 
was when I taught IM 612 (Technologies in the Workplace) 
in the fall of 2010. There was a huge wealth of knowledge 
and experience in the class, and the group participated free-
ly. I looked forward to each week knowing that I’d be learn-
ing something new: it had the feel of a big group of friends 
getting together to talk about technology!
What is current about you?
     I am active in ISTE (International Society for 
Technology in Education) and currently serve as SIGMS 
(Special Interest Group: Media Specialists) Communications 
Chair. I am also serving as a member of AASL (American 
Association for School Librarians). It has been my great 
fortune to attend the ISTE conference annually for the past 8 
or 9 years. These conferences are definitely the highlight of 
my year!
CIM welcomes new graduate assistant
By Sabina Yasmin
     DeAnn Redfield, newly hired graduate assistance at 
Vera W. Russell Curriculum Technology Center (CTC), was 
born and raised in northern Minnesota. After graduating 
from Park Rapids Area High School, she went on to get her 
undergraduate degree from the University of Minnesota, 
Morris in Mathematics and English, with secondary educa-
tion . She moved to Iowa and taught there for three years. 
Her family eventually moved to a place in the country near 
Council Bluffs, Iowa, where they raised apples, peaches, 
and berries. She also worked part time at the Council Bluffs 
Public Library and began a graduate degree in Library and 
Information Science at the University of Iowa. In 2005, her 
family moved back to Minnesota, where she began work-
ing in education again. She started the process of fulfilling 
the requirements of the Library Media Specialist license 
in 2008. She is now working on completing the graduate 
degree in Information Media, specializing in Educational 
Media.
    
     From being read to as 
a child, reading to her own 
children, and working in a 
public library youth services 
department, she has devel-
oped a love of children’s 
literature. DeAnn said, ”Ask 
me what I am currently read-
ing, and the list will include 
at least one children’s book”. She has a personal collec-
tion of children’s books that includes most of the Newbery 
Medal winners, all of the Laura Ingalls Wilder books (her 
childhood favorites), and most of the Maud Hart Lovelace 
books, among many others. 
     Besides reading, DeAnn enjoys baking, gardening, and 
fishing. Currently she is working as a librarian at St. Cloud 
Christian School. She is excited to learn more about how 
preservice teachers can be assisted by using their collection.
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Fear of Change... Then Hope
By Jeanne Anderson
“It is not necessary to change. Survival is not 
mandatory.”  W. Edwards Deming
     There can be no doubt that our world, our country, 
and all of its institutions are going through a time of 
change in order to survive and thrive, and the Center 
for Information Media is no exception. The entire Uni-
versity has been assessing, envisioning, planning, and 
changing at breathtaking speed.
     Change, whether it affects an individual or an entire 
organization, tends to progress through a predictable 
cycle. We may have been happy with the present state 
of affairs, until we become aware that something is 
amiss (such as the state budget crisis) and something 
will need to change. For many people, moving from 
satisfaction with the status quo to recognition of a 
problem brings a sense of loss and perhaps even fear, 
but it may also bring a sense of urgency, which can 
energize our search for solutions. Even resistance to 
change can be embraced, because those who resist 
often know something that we don’t; something that 
needs to be addressed to move forward effectively. One 
such change has been to close the undergraduate pro-
gram to focus our resources on the graduate programs 
and certificates.
     Until we are at the point of recognizing the need to 
change, we cannot envision a new approach or formu-
late new action plans. In the moment when we realize 
that we will have to “lose sight of the shore, to discover 
new lands” we can begin to move forward. For me, the 
first step away from the old is the hardest, but the very 
act of planning and beginning to act on that plan can 
bring a sense of hope, especially when we see the plan 
beginning to work.
     I will miss the undergraduate program, but I origi-
nally came to St. Cloud to teach in the graduate pro-
gram, and I am looking forward to refocusing on the 
graduate programs and certificates. Secondly, I am 
hopeful about the reorganization because I should be 
able to work more closely with my colleagues in the 
School of Education. Finally, I am pleased that we 
have the right to elect a department chair. Not everyone 
cycles through these emotions at the same pace, but 
this is the point where I am right now. I have moved 
past fear and loss to hope and excitement. Sure, we 
will need to make adjustments while consolidating the 
changes that are effective, but soon enough we will ar-
rive at a new status-one where we will thrive. 
CIM Advisory Committee Meeting Notes
By Karen Thoms
     The CIM Advisory Committee met on 
Thursday, April 7, 2011, at the new SCSU Welcome 
Center, located on 5th Avenue South, the site of the 
former Coborn’s grocery store.  Members who were 
able to attend this year were:  Lora Bennett, Brad 
Busse, Laurie Conzemius, Mu (Jason) He, Jenny Hill, 
Kathy Kockler, Adam Northenscold, Julie Reginek, 
Gwen Toppe, Jon Tufte, Sabina Yasmin, and Renee 
Wittenberg.  They represented each of the programs 
and tracks in IM.  Faculty attending were Jeanne 
Anderson, Tom Hergert, Chris Inkster, Susan Sutton, 
Marcia Thompson, Mert Thompson, and Karen Thoms, 
Associate Dean Mark Baas and Dean of LR&TS Kristi 
Tornquist also attended.  
     After introductions there was a recap of the 2009 
AC meeting and the 2009-2010 CIM annual report.  A 
major topic of conversation was the total reorganiza-
tion of SCSU and the move of CIM to the College 
of Education (renamed effective July 1 the School of 
Education); CIM will be renamed IM and will be a 
department rather than a center.  
     Marcia explained the Teacher Preparation Initiative 
with which the campus in involved and how CIM par-
ticipated in the initiative.  Committee members empha-
sized a need for more technology integration efforts 
in our courses and programs. A suggestion was made 
that Track I—Information Technologies be renamed 
Track I—Technology Integration to better reflect what 
graduate from this program do. There was also discus-
sion about the need to teach pre-service teachers more 
about student-centered learning (and model it in our 
classrooms across campus) and the need to effectively 
integrate technology in the higher education classes.  
Also discussed was the status of IM’s general educa-
tion classes and alignment of those course objectives 
with the student learning outcomes of that program.  
Ideas about better ways to market the graduate pro-
grams and ways of the program offerings more effi-
cient were also discussed.  
     Next year’s date is tentatively set for Thursday, 
Nov. 17.  Details to follow.
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CTC NEWS
By Mary Waite, Dana Woods, and Susan Sutton
     The Vera W. Russell 
Curriculum & Technology 
Center’s media-rich learn-
ing environment provides a 
place for faculty, students, 
and community members 
to experience the newest 
educational technologies. 
Adding to the existing por-
table SMART Board, the Center is happy to announce 
the recent addition of individual and classroom sets of 
iPads and iPod Touches, a student response system, 
and a SMART Table. The SMART Table is on loan to 
the CTC from Tierney Brothers Inc. Most of the tech-
nology items in the 
Center are available 
for check out, and 
graduate assistants 
are available to pro-
vide one-on-one or 
group training. All of 
these newly acquired 
technologies will 
eventually be featured 
in the Instructional 
Technology Discovery 
Lab (ITDL) adjacent to the CTC.
     To help the SCSU community keep up with their 
growing educational technology collection, the CTC 
has played host to a series of professional development 
workshops throughout the 2010-2011 academic year. 
Topics this year have included SMART Board lesson 
design, iPads in the classroom, blogs, student response 
systems, wikis and Google Apps. More information 
about the CTC Workshop Series can be found on the 
CTC Web site at stcloudstate.edu/ctc and through their 
Facebook presence. To receive information from the 
Facebook page, search for Vera W. Russell Curriculum 
and Technology Center and “like” it.
     To further support the integration of 21st century 
skills into the classroom, the three graduate assistants, 
Jiang Mei “May” Yuan, Dana Woods, and Mary Waite, 
visit classrooms to introduce faculty and students to 
the technological resources the CTC has to offer. Many 
students are surprised to find out they can check out 
curriculum and technology resources. Graduate assis-
tants also provide many one-on-one or small group 
sessions for students and faculty members.
 
     The CTC is a 
repository for cur-
riculum materials 
and has recently 
acquired District 
742’s curricula. 
With access to the 
surrounding dis-
tricts’ curricula, 
the CTC not only 
provides students with a place to study but a place to 
fulfill course assignments, develop lesson plans, and 
prepare for fieldwork. Also, many groups choose to 
utilize the space for preparing projects and presenta-
tions. A wall-mounted flat screen monitor connected 
to a Mac Mini combined with a wireless keyboard and 
mouse makes group work easier. Two additional Macs 
with the capability to run Windows provide flexible 
computing for individuals or groups. 
       A SCSU ID or community patron barcode (avail-
able from the Miller Center) is needed to check out 
materials. The checkout period varies depending on 
the item, and most items can be renewed three times. 
Patrons can renew items in person, by phone, by 
e-mail, or by text message. 
     The CTC is available for faculty, staff, students, and community members during 
     the following hours:
                    Monday - Thursday 8:00 a.m. - 8:00 p.m.
                    Friday 8:00 a.m. - 2:00 p.m. 
The CTC does not have summer hours and is not open during school breaks
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